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IDASS- Islington Drug and Alcohol Specialist Service

Camden and Islington NHS

Editorial

NHS Foundation Trust

Following the
restructuring of Islingtons
drug services, the
Foundation Trust has
renamed itods
from NIDS and SIDS to
IDASS North and South.
Service User
involved in every stage of
the restructuring process,
which is now referral

only, and treats service
users with complex needs,
which includes dual
diagnosis (mental health
and drug problems),
people with childcare
issues, eating disorders,
complex physical health
needs, care management,
pregnancy, etc., basically

making it t hagentiessuohaglBIS s
specialist drug treatment North and South, Primary
service. Care Alcohol and Drug
Service, GPOs,
| DPABG8DCcas m iHealth servipes, bospitalse
highly specialist and prisons. It may be the
treatments to help service case that service users are
usBre griiieve velwntardy referred into IDASS for
sustained control over an assessment only by a .

Special points of Interest

ISATS & CSATS SU
AGM

ALCOHOL TRIAGES
ICDAS RESPONSE TO

substance use (both psychiatrist or WELFARE
abstinence and controlled psychologist and continue

use), leading towards ~ receiving treatment in REFORMS
improved health and their own service. The . ICDAS REPS

well-being and
participation in the rights,
roles and responsibilities
of society.

acting Operational
Manager for IDASS is
Eric Jankowski (formerly
ISATS Clinical Nurse
Specialist and staff
service user involvement
lead), following the
departure of Dawn
Chamberlain.

NEWS FROM THE
NTA

. ISIS NORTH

To access the service,
people will need to be
referred from other

Inside this issue:

Long term plans for
IDASS South, currently
based at The Margarete
Centre in Camden, is for
it to move into Islington,
or as close as possible,
making it more accessible
for service users. IDASS
South would not have a
daily dispensing
programme or needle
exchange, these would
continue as before, and
treatment would be
mainly one to one key
working or group work.
All services here would
be by appointment only.

The role of service user
involvement is pivotal to
the success of the
services. This
involvement ranges from 73
collaboration in a service “¥&
userds own ¢
programme, pedead
support and selfielp; all
the way through to
assisting in the
appointment of staff and
consultation on

aspects of the running of
the services, participation .
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Message From The CommissioneMar y OO0 Donne

Dear All,

This is my final time writing as a commissioner in this newsletter. | leave NHS Islingto
and my current job at the end of May and would just like to say thank you to everyone;
i nvolved in client involvement in | sl ij
work to do with aftercare, the needs assessment, tendering for the criminal justice
treatment pathway, and the alcohol community day treatment, and | already feel somegof t
stress coming my successoros way becaug
the £'June, her name is Muriel Barrett and | ask you all to be nice to her while she fing
her feet in a new and challenging job! :

There has been a | ot of change over t hg
system, not all of it has been straight forward or easy. Whilst not perfect and with no r®om
for complacency, | still think Islington has a better than average treatment system and*
guality services. One thing | think Islington can be proud of, is the client involvement
that has developed over the last 6 years. | think this is for two main redssthg the :
commitment and energy of some motivated individuals. These individuals represent t
clients of the services they attend and have collectively come together to form ICDAS?
Secondly the work, energy and support of Kate Langan, the Client Participation
Co-ordinator . Seeing ICDAS grow from strength to strength has been one of the high;ght:
of my work here. ;

I wi || not miss |Islingtoné. as | am n oy
Camden and Islington NHS Foundation Trust working as a Service Manager for Ment
Health and Substance Misuse at Pentonville Prison. As for missing commissioning, |
miss the great team | have worked with and the work is interesting and at times rewa
but my background is nursing in substance misuse treatment and | have missed wor
provider services . | hope in my new role there will be opportunities to work with ICDA .
members in the future, developing client involvement in drug and alcohol treatment in®
prison setting.

Before | go, there is some recent news. We completed the tendering process for an iifoati
detoxification and stabilisation setting for Barnet, Haringey, Islington, Enfield and Eas
Herts. There will be more news about this and the successful provider later in the yeaZ..
We have also been written up as an example of good practice of patient involvement [%)
commissioning processes by the NHS Centre for Involvement. Kpis :
Langan has copies for those who would like to read the article.

Finally I wish you all the very best for today and for the future,
Much respect and best wishes,

Mary
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Service User Profife Richard

Richard helped to set up a service user forum at ISATS
& CSATS (formerly AASCI), as he wanted to put back
something into the service that helped him the most,
and to be able to help other service users accessing
AASCI. In the 27 months since the forum was started
many changes have been made at AASCI due to
feedback from the forum, and have provided feedback _ .
into the service relesigns for both Islington and h Service u
Camden alcohol services. Richard has helped to involvement
organise two successful dogmelhase user .
attends many meetings in the Foundation Trust on the given me
substancg misuse side, fro.m a Ioc_al staff business Igvegack my self
to Operational and Strategic meetings, current meetmgasteem
are especially focussed on the restructuring of the !
Trustsd Substance Misuse S‘f'\,n?)empl ex Need:
has also sat on numerous staff interview panels €MPOWef

Camden and Islington INHS| atISATS/CSATS, IDASS North, and the ST, MEE
NHS Foundation Trust Primary Care Alcohol and Drug Service. dramatically
reduced my
As a member of ICDAS Richard attends various meetings as a rep, namely, :r?éaﬁgg’

iBUG, (Islington Borough User Group), where he is now an Assistant _
Director, Joint Commissioning Group, Alcohol Treatment and Reference Certainly
Group, has sat on a PCT substance misuse Tender Panel, and went with thelayed a
Substance Misuse Commissioners to present the Islington 2008/9 helpful part
Borough Treatment Plan to the National Treatment Agency for Substance i, my own

Misuse. As a member of Islington Borough User Group, Richard iourn f
attends various meetings in Mental Health, such as the Local ImplementatiojnOu €y o

Team (with commissioners), Highgate User Forum, BME /Diversity Drugs recovery

and Alcohol Forum and he is also a Patients Council Advisor at Highgate  from

Mental Health Centre, which involves visiting wards and speaking to addiction to

in-patients, and ward audits. Richard sat on a recent interview panelfor3neyv| c o h o | . o)
Non-Executive Directors at the Foundation Trust, and has just been involved

in a procurement panel for a Mental Health Floating Support Service. Richard

al so sits as a | ay member of NHS I slingtonds EHx
which decides if people get ndunded treatment such as cancer drugs.

Richard has also recently trained as an instructor to provide Mental Health

First Aid Training. For info:

http://www.islingtonmind.org.uk/mentdiealthfirst-aid.asp

i Service user involvement for me has given me
empowerment, has dramatically reduced my isolation, and has certainly

played a helpful part in my own journey of recovery from addiction to

alcohol . ©
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ISATS & CSATSCamden and Islington /i
SU AGM 2009 NHS Foundation Trust

(Formerly Alcohol Advisory Service for Camden and Islington) 9th September

Following on from our highly successful 2008 AGM, the ISATS & CSATS Service Users Forums are
delighted to inform you of the date of our next AGM.

This will be held on =

Wednesday 9th September 2009
Venue- Committee Room 1, Islington Town Hall, Upper St, N1
10am-4pm
Light Buffet Lunch, and Refreshments throughout the day provided free.

We are inviting services and agencies that have an interest in the alcohol field, and their staff, if
they wish to have a display, and/or make a presentation, or wish to add something to our agenda
for discussion, to contact us.

This years central themes will be Homelessness and Safeguarding Children.

Although the venue will be booked for the whole day, we envisage that some people will not be
able to attend for the whole day, and some morning events may be repeated in the afternoon.

Service users/clients (past or present) and their carers from any alcohol related service in Camden
and Islington are welcome to attend.

Pl ease Remember To Put Thi s Dat

For further info, please contact
Richard Hiorns (SU Chair) mob : 07950 76856&Gchard.Hiorns@islingtonpct.nhs.uk

309 Grays Inn Road, Kings Cross, London WC1X 8QF

Freephone Drugs B&l}ﬁlm% 55 25
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News from the NTA
By David Hirsch, LRUC Council Member for London Borough of Islington

In July of last year, the National Treatment Agency (NTA) conducted a review of its Service User Involvement (SUI).

At that time, SUI at the NTA comprised of the London User Forum (LUF) & LUF Steering Group and the SUI
Coordinators (SUIC) Forum & SUIC Steering Group.

This structure of user involvement was set up with the aim of stimulating and increasing the amount, quality and
effectiveness of SUI at local level. One of the main things that became apparent, from the review, was that this
structure no longer met the requirements of services users, as these requirements have changed over the past two
years.

Three years ago, when SUI in London boroughs was in its infancy, few boroughs had borough-wide user groups
(service user councils like ICDAS) and not many services had user-groups within their services. In addition to this,
representation at a strategic decision making level within boroughs was also very limited. Few partnership boards
(DAATS) had effective representation and participation of services users at their local boards.

Last year, a review seemed necessary because the situation had changed significantly in London and, by then, most
partnerships now had service users that attended partnership meetings and effective service user input at six-month
review, and treatment-planning panel meetings. Also, by that stage, more than half of all the partnerships had
borough wide meetings for services users and a named DAAT lead officer (SUIC) to take user involvement forward.

The review of the LUF was undertaken, to find out, from members, how well the LUF met their needs and what
changes they would like to see to ensure its relevance to (and representation of) service users across London.

The forum was split into three groups, which were co-lead by a member of the LUF Steering Group and a member of
staff from the NTA. Feedback was either written on post it notes or straight onto flipchart paper during the session.

What emerged from the feedback was that the scope of the LUF was too broad; there was a desire for a more
effective peer-learning environment, and a wish to achieve a more effective exchange of information between service
users, the NTA and other relevant bodies.

As a result, towards the end of last year, the NTA asked service user councils (like ICDAS) in every London borough
to elect a service user representative to a new body, called the London User Council (LUC). The LUC not only
replaces the LUF Steering Group, but also aims to improve the exchange of information between service users and
the NTA.

Additionally, the LUF has now been replaced by the London Regional User Forum (LRUF). The purpose of this
London regional event is to improve and develop a regional platform for networking and sharing of good practice.

In an NTA document relating to this new SUI structure, the anticipated benefits are stated as:

More consistent and even service user representation across London
A regional event that can be better tailored to suit multiple audiences

A regional event that offers a more effective platform for peer learning
A regional event that reaches more users in more Boroughs

More effective NTA input

As the LRUC member for the London Borough of Islington, | have attended the council (LRUC) meetings
held so far this year and the first LRUF. Representation from approximately half of all London boroughs has
been seen at these meetings so far. As the new structure is still in its infancy, | am hopeful that it will be
successful in achieving its goals.

I will, of course, continue to report back to ICDAS, each month, on developments at the LRUC & LRUF, and
SUl in other parts of London.

| would also invite service users, their reps, and staff of partnership agencies in Islington to contact me
regarding any relevant matter of concern, and, where appropriate, | will do my best to make sure it receives
the attention of the NTA & representatives from other London boroughs.
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ICDAS Response to the DWP Welfare Reforms - No One
Written Off

Pl ease visit the Iink below to download | CDASS®

http://tinyurl.com/chblh7

Poem from Hannah G.
(Families, Partners and Friends Service)

Sheds Tuesday <chil d
and full of grace

Caring for an empty space
Waiting, hoping on a promise
soon heoll get ¢
Two | ives on hol

t he damage

ean, repa
ru s been savage

[
d and t

72}
— —
o =

She washes clothes and cooks him dinner

tries to stabilise the future

whil st fretting bout the | andlordsds t hr e
toevictii t s such a mess

Neighbours whisper, gossips rife

Theydve named and shamed her 6Junkiebds Wi
Sheds undidoomyrhtelsearur e

this blessed curse that makes her care

as when she needs him heds not there

Loveds mixed fortuneods fl amed and cruel
lifts her up to take the fall

Heb6és | ike a child without a mother

and though sheés tried she candt wuncover
reasons for his emptiness,

his wounds unhealed go unaddressed

- despite her loving tenderness

Chaos rules within his soul

if only love would make him whole

too many hurts and jaded dreams

€. .arrest datftftomtent enced

ités likely he will | ose the pl ot

She worries bout his mental state,

His health, his hearthis handsome face

Her worry doesndt help the caseéé
Caring for an empty space

Hannah is a client of tHeamilies, Partners and Friends Servicewhich offers support for people in Islington and
Camden affected by someone el sebs problematic drug
counselling and runs the family and friends support group at CASA and ISIS South.
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s ey
NHS

Islington

Changes to Islingt
Alcohol-Walkages

As from 22nd April 2009, PCADS (Primary Care
Alcohol and Drug Service) will no longer see
people on Wednesday mornings at ISATS,
309 Grays Inn Road.
Instead, you are advised to seek a referral from
your GP, some of whom have PCADS satellite
clinics, or contact PCADS direct to arrange an

assessment appointment.

020 7923 8013

sy
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Camden and Islington NHS

NHS Foundation Trust

Service User Focus Working Group

Join this Working Group and help to
improve the service user experience

Applications are invited from Service Users who want to participate and influence

decisions made by the Service User Focus Working Group at the Foundation Trust. You will
be rewarded for your time and involvement, and will receive training to

support you in this role.

To obtain more information or discuss what is involved, please contact
Ros Lettman, Service User Involvement Co-ordinator on Tel: 020 700 7458 or e-mail
ros.lettman@camdenpct.nhs.uk

Drugs & Alcohol Todayd Design Centre Islington 29 April by Mike S

Guardian sponsored each year, this exhibition/seminar day gives professionals an opportunity to see what is on offer
in terms of treatment options, and listen to the experiences of others across the country. Education and networking
are a constructive day out, and so it was again this year. A range of exhibitors covering residential and day
programme services demonstrated what was possible if funding was available with drug testing, equipment and
computer systems to support the industry/profession, the exhibition gives a good insight into what toolkits are
involved and available to support delivery of a professional service.

| attended as an ex service user and voluntary worker in North London so | focused on my areas of specific interest
which | have commented on below.

An A&E early intervention seminar demonstrated that in Sunderland it can get through to A&E clients althoug
focused on those with enforced overnight stays. There was a high rate of attendance at repeat appointments
assessed around substance misuse issues with home detox referrals high. Yes and they could only provide h
detoxes so that automatically excluded single people living alone, hostel dwellers or the homeless. (The most
vulnerable to substance misuse). Unfortunately the disjointed nature of the service meant that the seminar pr
could not evidence the success rate of these hom
the buck stop, but this seminar certainly demonstrated that however disjointed | may believe services are in N
London there is a much wider range of facilities that would be treated as gold dust in Sunderland but which w
North London, have to be careful not to take for granted whilst still trying to improve what we have.

On to service user support outside of structured treatmentipatheakness across the board.. But then | see
Blenheim/CDP and followed up on their peer led social club which | had visited two months ago over in Ladbr
Grove. Good Grief! ex service users being viewed as human beings whatever next! Congratulations to the ex
users who have led the charge and for Kensington & Chelsea DAAT, to not only listening but actually funding
Women only services both for residential rehab and Family support were well represented. This appeared to
contradiction to local North London service funding which appears to reflect that women and DV are not a sp
case so |l etds not fund. Most of the drug and al
AiSi sters we are certainly not!o

Overall | felt that the exhibition offered another annual opportunity to have a look at what is going on and liste
others. | would have |liked to attend more seminar
Far be it for me to criticize so | will. More emphasis on recovery back to society integration would be good wit
training for ex service users aimed not at attaining university level skills (which can be daunting whilst being al
ration). More foot soldier training into employment (ETE) which allows ex service users to embrace mainstrea
society without total fear of defeat.
And so to the end of the day and the keynote speech closing the seminar sessions. Given by Alan Caiinpbell
Undersecretary of State for Crime Reduction. A well written and delivered address which in saying nothing sa|
al | . Alf you commit a crime we wil./ give you tim
Unfortunately the address was articulately delivered, but as effective as his football team. (Newcastle United)

ice

(fo
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Message from Kate

Dear future and current activists,

Since the beginning of this year we have seen the new services open their doors or reopen
their doors as a different project with the etho
every client and their family does count!

ICDAS (Islington Clients of Drug and Alcohol Services) are continuing to go from strength to
strength with 18 people regularly turning up for meetings! Our aim this summer is to
encourage more debate about aftercare and treatment. People in the projects attended the
Aftercare event on April the 30™ at Milton Skills. This was a very successful event and we
hope to have some positive changes and suggestions on how aftercare is run in the borough.

Over the | ast few months we have seen an increas
userso and this publicity has not always been po
the mediabdbs obsession for demonising drug using

Not only is it the tabloids but also the broadsheets have been getting in on the act firstly check
out the recent article inthe TimesonDr ug use and parenting donét mi

http://www.timesonline.co.uk/tol/news/uk/health/article5863852.ece

This blatant moralistic and judgmental article was telling us how bad and evil drug using
parents are!

However | have found in my work with drug using parents, it makes more sense to try and
have an open dialogue with parents about their use, furthermore, it is important to look at
behaviours that are harmful instead of moralising or being judgemental. All moralising does is
drive parents out of the public eye, further away from treatment, help and advice. In turn this
leads to children who live with these parents, to be more in danger and at risk of serious and
in some cases fatal harm. It is also essential that all services work together in partnership
whether that is drug services, social services and the voluntary sector and share information
and areas of concern. It finally means that we do not shy away from the fact that drug using
parents may do terrible things, as do some other parents who do not use substances. We
should not O6demonised drug using parents! We sho
for access to treatment in turn saving children lives.

Secondly, check out the ICDAS response to the DWP welfare reforms; No one written off:

reforming welfare to reward responsibility. It is reproduced elsewhere in this newsletter.

However it looks increasingly likely that drug users will be the first to be scutinised and be

expected to take advantage (forcedinto) of o6 more support higher expe
doesndt beat about t hBrugadditk fade losing besefits ecent ar ti cl

http://news.bbc.co.uk/1/hi/england/london/7853349.stm

The biggest omission of the white paper doesnbot
per usual, the government doesndédt want to mentio
horror if we suggest alcohol leads to alcoholism for some people. However whilst going to

press | learned recently that the government intends to include alcohol in its welfare reform

but nothing official as yet.
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Message from Kate (cont)

It is for this reason now more than ever do we need clients to get involved in service delivery
and commenting upon and feedback about treatment and access to treatment.
All this and yet what we mustndét forget is drug/

http://www.nta.nhs.uk/news events/newsarticle.aspx?Newsarticle|lD=128

It is helping thousands of people to regain control over their lives, and it is helping to make

families and communities safer. Now any young person or adult who needs drug treatment is

far more likely to get it, and that message should not be lost because the media try to sell

papers or get us to watch their news.

So donodét just sit there; get involved help build
support your local reps (ask your key-worker/support worker who your rep is in your agency)

we are not going away and our voices will be heard. Challenge the status quo and show how

drug and alcohol users can lead meaningful and valuable lives.

Join a club in Islington, the Haven gfQW thMondays)
service user movement in Islington!

Below is a list of some of the people who have been involved this year. Ask workers at your
project to introduce you. A big thank you to these people for being involved and staying
involved!

All the very best,

Kate Langan

Reps for ICDAS

ICDAS Chair and vice -Chair

Jimmy (Chair of the Haven Club) Karl

ISIS North and South (formerly N7 Turning Point and Angel)
Martel, Milly and Tony

ISATS (formerly Islington AASCI)

Richard (Chair) David T (Deputy Chair)

IDASS North and South (formerly NIDS and SIDS)
Patrick (North) Nicki and David H (South and LRUC Rep)
CASA

Margaret

Parents - substance misuse and volunteering

Susan

Essex Road Testing Programme Evaluation volunteer
Felicity

Rugby House 1 ARP

Mike

Womenodés Al cohol Service
Alicia, Christine, and Lesley

Pillion Trust / Outreach

Dave (CRI Mentoring) and Marc

Milton skills

John

St Mungoos Mar gins Union Chapel
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Naked with Strangers

A Pity it is. These songs in my head. No one can hear. Nervous pendulums at the mercy of
fetid clocks. Teddy bears with all their buttons undone. Pasting dying flowers onto
crumbling walls.

| woke up so many times. But the dream would always resume. Underground. Trying to
remember the sky. The scrape of dandelions as | would try to breathe.

|l tds much too |l ong a journey from here to th
temptation. We candét go yet, I tried to warn
oceans away from the moon.

|l Om just the child in her sl eep Turning ove
running out of 1ink. Kittends claws on their

We went to bed. Trying to pretend wedd never

hammers negotiating fingers. She put her lips on the same as she always had. But this time,
they didnoét fit.

So she kissed him goodbye. As if they had never met.
. (Submitted Anon by an ISATS Service User)

®
' e
ISIS North by Milly McNally 3, INHS B4
,Is”ngton drug services
As a client of ISIS North, | feel the service provided is excellent, they give me moral support and
gui dance, and have done so since | 6ve been out

managed enormous progress in my own recovery due to the use of resources provided.

I am currently a service user rep, a member of ICDAS, and my involvement is to aid and assist the
service users to achieve the best the service can provide .

The new service at the ISIS North project is up and functionally running : Mon, Tues, Thurs, & Fri
10.305.30 pm, Wed 12 midd&y5.30 pm and is now open Sat-3@m.

The service provides various support including :

. Key-working

Counselling

Complimentary therapies

Same day scripting

Needle exchange

Needs assessment

Drop in

Laundry room

Shower room

Refreshments

It is a comfortable and welcoming environment wh
friendly and helpful staff.

Every Wed : |l slington Peoplesd Rights are on han
Last Tues of every monthafternoons Housing aid

Due in May on a daily basis, various groups will be incorporated due to clients needs, also a service
users focus group.

AN EXCITING NEW PROJECT.

ISIS South (Angel) is open 1030pm MonFri (Wed open at 12 midday) and is due for refurbishment.

ALL ARE WELCOME.

11
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ISLINGTON CLIENTS OF DRUG AND ALCOHORVSEES

Kate Langan,
Community and Diversity
Engagement CGordinator
for Drug and Alcohol
services

Community Safety
Partnerships Unit,

Room 205,

Islington Town Hall,
London N1 2UD

Phone: 020 7527 3400

Mobile: 07826 904824

Email:
Kate.Langan@islington.gov.uk

Submissions for newsletter and blog

If anyone wants to submit an article for the newsletter or blog, please

i .
SI contact :
p Richard Hiorns Richard.Hiorns@islingtonpct.nhs.uk
Safer Islington Mobile: 07950 768565 these can include an anonymous profile if you
Partnership want to share your experiences, poe
etc.

The blog- link below, has up to date information for Islington services and
service users, and all posts are archived if you want to look back for

something.

|cdas.blogspot.com

If you would like the newsletter in another format, egLarge Print,

audio cassette, .mp3, .pdf, please ask Kate or Richard. If you would like it
translated to another language, then please ask Kate.

Freephone Drugs Helpin@0 66 55 25

© Richard H, May MMIX 12
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